
Let ’s talk .
MassRelay

48
9 

W
hi
tn
ey

 A
ve

. #
10

0,
 H

ol
yo

ke
, 
M
A 

01
04

0

How do you make a call without any 
special equipment to a MassRelay user?

Dial 711.

It’s a free call inside Massachusetts. 
Long distance rates apply.

For more information visit massrelay.com

www.massrelay.com
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Let’s Talk.

Your phone is a vital part of your 
life. You use it to stay in touch 
with friends and family. You also 
use it to fi nd out information, like 
when a store opens.

For people who are deaf or hard of hearing or have diffi culty 
speaking, it’s essential, too, but when they call, many 
people, especially businesses, hang up.

MassRelay solves the problem by helping people 
communicate effectively. We create a vibrant handshake 
between communities, gateways to new business, and 
bridges of opportunity that enhance the quality of life 
for everyone.

MassRelay is free, simple to use, accommodates 
many communication styles, and protects privileged 
calls. Community members interact on an equal 
footing with each other and the world at large.

Make calls to doctors, lawyers, or other service 
professionals with confi dence, knowing that your 

conversations are secure. 
MassRelay is there for family 
and friends, too, no matter 
where they are located. 
Parents could use a cell 
phone from a car to call ahead 
before visiting, or you can let a 
friend know you’ll be late for a 
scheduled lunch.

Soon to come, you may identify Relay friendly 
companies quickly through our searchable database 
or read more about them on our web site. 

No other service makes it so convenient or easy to 
engage and include everyone.

Community involvement is a smart 
business practice, especially when 
it’s inclusive. MassRelay helps a 
business extend its reach while 
providing an important community 
service. Privileged conversation is protected; patient or client 
confi dentiality secure.

Estimates place the deaf or hard of hearing population in 
Massachusetts at 8.6%, or more than a half million people. 
By working with us, companies gain access to this market, 
which is very eager to do business.

We link your business to our community 
by creating a fi rm handshake. It’s good 
marketing for you and good sense; a 
competitive edge and public spirited. 
Our members will see your spotlight, view 
your web page on our web site, or, eventually, 
search our database of Relay friendly 
businesses. The MassRelay decal announces 
to everyone that you’re Relay friendly.

It’s all very simple and free, yet requires no special 
equipment.

For more information please visit www.massrelay.com

Let’s Partner.

Let’s Call.


